PekomeHgauun A0Y

no UToram NpoBeAeHUA He3aBUCMMOM OLLEHKM KauecTBa YC/I0BUIA OKa3aHUA yCayr

AOLWKONAbHbIMU 06pa3oBaTeibHbIMU yupexXageHuamu NMepmckoro Kpasa B 2019 rogy

NeNe

Aoy

MyHuuunanurer
(MP, TO)

PeKomeHpauumn

43

MAOQY "Oetckuii cap,
Ne88"

bepesHuKu

1.1. NpuBecTn coaeprraHMe caiTa B cooTBeTCTBUE C TpeboBaHnaMM MNocTaHoBAeHUs MNpaBuTenbcTBa Poccuiickoi
depepaunn ot 10 utona 2013 r. N 582.1.2. MNposepuTb Ha calite JOY cepBucoB obpaTHol cBA3n (TenedoH, e-mail,
cepBuc "BONPOC-0TBET) M 06Yy4UTb cOTpyAHMKOB JOY npaBmnam Aen0BOro sTMKeTa Npu pabote ¢ HUMK (NOPALJOK,
dopma 1 cBOEBPEMEHHOCTb OTBETA HA 3aMpockbl NoTpebuTeneit). 3.1.4. 3aKynuTb CMEHHble KPECNA-KONACKM aNA
MHBanMAaos un auy c OB3 n obecneunTb nx goctynHocTb.3.1.5. 060pya0BaTh CAaHUTAPHO-TUTMEHUYECKME NMOMELLLEHNA
ana nuvy c OB3. 3.2.1. Obecneuntb Ay6MpoBaHne 3BYKOBOWN U 3pUTEIbHOM MHDOPMaLMN A8 UHBAIMAO0B U UL, C
OB3. 3.2.3. ObecneunTb AOCTYNHOCTb YCAyr TudaocypaonepesogynKa.




